
How to Fix Automation 
Sometimes Automation will stop, you just need to reset the Automation computer.  
URB runs on many different PCs, which are located in 4 East South computing room, or 
in Studio 2. PCs which run the logging computer, the automation system, studio 1 
system, etc.  
 
If automation is down (there is no music playing), then do the below:  
 
On the Studio1 PC, click the below item 

  
It’ll take you to the below screen, where you can choose a VNC server (a computer with 
VNC also downloaded on it, to create a two-way stream- so you can access it virtually) 

 
The server is: URB-ATM-01  
The password is: Purple12 
 
Then, open Myriad playout  
Should auto connect and run  
 
If not, you may need to press the big green button on Myriad playout  
 
Then close VNC player and it should be fixed!  


